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HBR Consulting Continues Expansion of its Information and Technology Services by Adding Legal 
Consulting Industry Veteran, James Britt 
 
 
July 17, 2015 (Chicago, IL) — HBR Consulting LLC (www.hbrconsulting.com) announces that James Britt has joined the firm as a Senior 
Director in its Information and Technology Services Practice. Mr. Britt comes to HBR with over 25 years of experience in law firm technology 
strategy, implementation and operational excellence.  

 “We are thrilled to have Jim join our team of industry thought leaders,” says President, Nicholas Quil. “Jim brings a wealth of knowledge, 

experience and industry recognition to HBR. His deep understanding of today’s technology challenges, such as cyber security and cloud 

computing coupled with his ability to leverage analytics, will assist our client’s drive towards true transformational change.” Mr.Britt, formally the 

Managing Director at eSentio Technologies, held senior positions at several major law firms, including Skadden Arps and Mintz Levin. He was 

also co-founder of Discovery Systems Inc. and an early partner in Ibis Consulting, where he developed software and delivered consulting 

services for clients on complex litigation issues. Jim has developed and implemented creative solutions to elevate the capabilities of legal IT 

departments as they respond to the increasing demands of corporate law departments. 

 “I am excited to be joining HBR,” Mr. Britt says. “As the premier consulting firm in our industry, HBR is constantly improving the services and 

software tools it offers clients. I look forward to leveraging everything HBR has to offer to help our clients innovate and grow.” Managing Director 

and IT Strategy & Infrastructure Service Line Leader, Steve Falkin, adds, “Jim will be a great addition to our team. His extensive experience in 

law firm IT operational improvement and his practical yet forward thinking approach is a perfect match for our model of delivering exceptional 

client service. Jim will play a key role in shaping HBR’s delivery of IT consulting and managed services.” 

Mr. Britt has been a regular speaker at industry events and private venues on a broad range of topics, including IT security, infrastructure design 

and planning, risk management, business continuity and strategic technology planning. 
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About HBR Consulting 

HBR Consulting (www.hbrconsulting.com), formerly Hildebrandt Baker Robbins, is globally recognized as the leading business operations and 

technology consulting firm with more than four decades of experience. We partner with law firms and corporations to increase efficiencies, 

improve profitability and navigate strategic changes. 
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